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The National Network for Youth  

envisions a world where vulnerable  

and homeless youth can escape the  

dangers of the streets and  

access safety, appropriate services,  

hope and healing.  
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Overview 
Our goal is to elevate U.S. Congress’s awareness and knowledge of the urgent needs of runaway 
and homeless youth in America. To make these activities successful, your participation is 
paramount. The November 20th Hill Day activities include: 

 

 Call-in: All members, runaway and homeless youth providers, and allies will call their Senate 
and House representatives to educate them about runaway and homeless youth issues in 
their community.  These calls will emphasize the value of Runaway and Homeless Youth Act 
(RHYA) funding in communities.  A follow-up email to the aide you speak with is an effective 
tool.  
 

 Letter writing: Members, runaway and homeless youth providers, and allies will write letters 
to their U.S. Senate and House representatives to educate them about runaway and homeless 
youth issues in their community. These letters will specifically highlight the federal grant 
programs making an impact in their local communities.   

 

 Fact Sheets and pins distributed to every U.S. Congressional office in Washington, DC: 
Members, staff, and volunteers will go office-to-office handing out fact sheets and policy 
issues regarding runaway and homeless youth. 

 
Please read this entire resource guide before contacting your representatives.  We have 
compiled the following information and resources to assist your participation in these Hill Day 
activities: 
 

 Framing Your Advocacy: Specific information to convey in your phone calls, emails, and letters 
to your U.S. Representatives. 
 

 Tips for Calling Federal Representatives:  General how-tos and best practices for calling 
federal representatives, speaking to aides specific to the issue you are calling about, and 
emails to write as follow-up after the phone conversation. 

 

 Draft Letter to Federal Representatives:  Use this draft to help frame your letters to all of your 
federal representatives.  Feel free to use your own format or recycle a previous letter, but 
please include specific federal policy recommendations in your letters. 

 

 Fact Sheet:  We have composed this specific fact sheet for National Runaway Prevention 
Month Hill Day 2013.  This fact sheet will ensure a unified message is sent to Congress.  Print, 
send, fax and email this fact sheet to all of your federal representatives.  Feel free to include 
your program’s brochure and fact sheets in the materials you send. 

 
Thank you for your participation in this Hill Day.  Please inform us about what you have done 
so that we can reinforce your advocacy.  Email Sebae Johnson sebaej@nn4youth.org detailing 
your advocacy activities and what response you received as a result.  Please put “NRPM 
Activities” in the subject line of your email.  

mailto:sebaej@nn4youth.org
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Framing Your Advocacy  
Below is some specific information to convey in your phone calls, emails, and letters to your U.S. 
Representatives: 
 
Local Perspective Within a National Movement 

 This month (November) is National Runway Prevention month…talk about your organization 
creating awareness about the local needs of runaway and homeless youth within the 
following national perspective:  1) youth and families are in crisis in every community in 
America; 2) we have programs that prevent, provide crisis intervention, and longer term 
interventions, but they are not scaled to capacity; and 3) children and youth are suffering and 
it is urgent for Congress to ACT NOW. 
 

 Explain the local state of youth homelessness in your community (the congressional 
representative’s district). 

 

 Speak about your program(s), how it operates, what community partners you work with 
(schools, law enforcement, child welfare, juvenile justice, etc.) and describe the population(s) 
you serve. 

 

 Be sure to highlight program specific data you have about: 1) the number of youth served 
annually; 2) the number of youth you turn away from services due to a lack of capacity; 3) the 
positive outcomes of accessing your program’s services; and 4) any other data that you think 
would highlight the effectiveness of your work. 

 

 Discuss how your program has succeeded at serving runaway and homeless youth, the 
effectiveness of your program(s), why there is a need to sustain these services, and how your 
programs are family, education and employment focused. 

 

 If true, mention any decrease you have experienced in local and/or state funding resources 
for the services you provide to the community. 

 

Policy Asks 
It is important when talking about the different federal grants you receive to not just focus on 
how the amount is not enough, but why a particular funding stream is valuable to your 
community.  For example, RHYA grants are tailored to serve minor and transition-aged youth well 
and other federal programs are not as youth friendly in their requirements.  Please highlight the 
value and the positives when discussing some of the following specific policy asks: 
 

 Support reauthorization of the Runaway and Homeless Youth Act (RHYA) The Runaway and 
Homeless Youth Act (RHYA) is the sole act to address crisis prevention, for homeless, runaway 
and disconnected youth and it is up for reauthorization (expired September 30, 2013). 
o Increase the authorized** funding level to more closely meet the need, $300 million. 

o Expand language to include trafficked and LGBT youth. 

**NOTE: Authorization level (as discussed above in 1.) happens when a law is created or 
reauthorized and sets a cap on how high a law can be appropriated at. 
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 Increase capacity of Runaway and Homeless Youth Programs: 

o Appropriate** $127 million, including $3 million for a national study, for the Runaway and 

Homeless Youth Act (RHYA). 

o Appropriate $75 million for McKinney-Vento Act's Education for Homeless Children and 
Youth (EHCY). 

**NOTE: Appropriations is part of the budget process which happens annually.  
 

 Preserve and increase the capacity of HUD, YouthBuild, and SAMHSA to provide youth 
appropriation housing, job training and mental health care.  

 
 

Tips for Calling Federal Representatives 
Telephoning your legislator’s office is an effective way to communicate your opinions. You will 
not speak to the legislator directly. As with letters, legislative staff track the number of calls they 
receive on various topics. Just a couple phone calls into an office over a short period of time can 
bring an issue to the attention of your legislator and have a big impact. Here are some tips to 
help you make that call: 
 
How 
1. Call congressional offices directly or through the switchboard. If you do not have the direct 

number, you can reach U.S. representatives by calling 202-225-3121, and U.S. senators by calling 
202-224-3121. Ask the operator to connect you to the individual office. If you do not know the names 
of your members of Congress or want the direct line to their office, visit the 
http://www.usa.gov/Contact/Elected.shtml. 
 

2. Ask to speak to the aide who handles the issue about which you are calling, runaway and 
homeless youth policy. Your call will be more influential if you speak to the correct aide. However, 
Congressional aides are very busy and this is not always possible. If you cannot speak directly with 
the aide, leave a message with the receptionist stating your views and ask for the aid’s email address 
so you can send a follow-up email.  
 

What 
3. Let them know that you are a constituent. Elected officials are most interested in your opinions 

if you are their constituent, so be sure to say the city and state you are from. 
 

4. Know your facts. Be sure you have the basic information about your topic in front of you when you 
call. Specifically describe the topic you are calling about and state your opinion on what your 

legislator should do. See Framing Your Advocacy above. 
 

5. Note your expertise. Be sure to mention the professional experience you have on the issue you 
are calling about. It will help to establish your credibility on the issue and may event prompt the aide 
to ask you for some guidance on the issue.  

 

6. Be brief. Aides receive a high volume of phone calls every day, so keep your call short.  
 

http://www.usa.gov/Contact/Elected.shtml
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7. Follow up the call with an email.  If you speak to an aide directly or leave a message, you should 
ask for their email.  Then, send a follow-up email with the information about your program, the fact 
sheet we have provided, and the letter you sent to their boss (Senator or Representative). 
 

8. Consider calling the local office. Calling the office in your district or state, in addition to the 
Washington, DC office, can sometimes be very effective. If you are calling generally about an issue 
that affects your district or community, calling the local office can be a good way to make them aware 
of an issue.  

 

9. Let us know how it went. Be sure to let us know the results of your call. The more details you can 
provide us with the better.  Email sebaej@nn4youth.org. 

 
 

Draft Letter to Federal Representatives 
This letter is a guide and a resource for you.  Feel free to use your own format and letter, but 
please talk about specific federal programs, their importance to your community and 
recommend increasing the capacity of your organization through broader support for the federal 
policies.  You can download a Word Document of this letter here: 
http://www.nn4youth.org/NRPMHillDay2013. 
 
 
[Date] 
 
 
The Honorable [First and Last Name] 
[Room Number] [Building] 
Washington, DC [20515 or 20510] 
 
Dear [Title Name], 
 
November is National Runaway Prevention Month. I am writing on behalf of [name of organization] to 
request you to join us in our fight to reduce the number of youth who runaway and end youth 
homelessness. 
 
In commemoration of National Runaway Prevention Month, we are partnering with the National 
Network for Youth (NN4Y), a national federal policy advocacy organization, and National Runaway 
Switchboard (NRS), the federally-designated communication system for runaway and homeless youth 
and their families to achieve our combined runaway prevention goals.  
 
In the United States of America runaway and homeless youth are victimized, sexually exploited, 
trafficked, killed, and become ensnared in the criminal justice system. Every year in the United States of 
America, approximately 1.68 million youth experience homelessness. Young people are not homeless 
because they want to be. Youth are homeless as a direct result of family conflict, sexual abuse, “aging 
out” of the foster care system, economic hardship, exiting the juvenile justice system, and family 
rejection.  
 

http://www.nn4youth.org/NRPMHillDay2013
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All of the conditions that lead young people to leave or be turned out of their homes are preventable 

when interventions are made available to strengthen families and support youth in high-risk situations.  

Interventions are successful when grounded in partnerships among families, community-based 

organizations, law enforcement, schools, faith-based organizations, child welfare agencies, and 

businesses. At [name of organization], we [list of actions/services/programs that you provide to help 

prevent youth from running away or serve runaway and homeless youth]. 

 
The Runaway and Homeless Youth Act (RHYA) (P.L.110-378) is the sole act to address crisis prevention, 
for homeless, runaway and disconnected youth. RHYA expired September 30, 2013 and needs to be 
reauthorized.  Unfortunately, our runaway and homeless programs can serve only a fraction of the 
youth and families who need crisis intervention services. Between 2009 and 2012, approximately 37,000 
youth were turned away from Basic Center and Transitional Living programs due to a lack of resources 
and space.  In FY 2012, RHYA Street Outreach projects made contact with over 772,732 youth. 
 
[Organization name] serves [amount of runaway and homeless youth] annually but due to lack of 
funding has to turn away [number of youth]. Increase our capacity to reduce the number of youth who 
run away and end youth homelessness by supporting the reauthorization of the Runaway and Homeless 
Youth Act (RHYA) and increase funding levels to $300 million.  
 
RHYA programs provide essential, appropriate, relevant, and readily accessible community services 
critical to preventing and addressing episodic or longer term youth homelessness. Street Outreach 
Programs (SOP) allow workers to build relationships with young people on the street, provide youth 
with food and refer youth to shelter. Basic Center Programs (BCP) are drop-in centers that provide 
emergency shelter for minors, including basic life needs, counseling, family reconnection services, and 
aftercare services—with 69% of the youth in BCP programs reunifying with their family. For youth who 
cannot safely reunify with family, Transitional Living Programs (TLP) provide longer term housing 
coupled with supportive services such as employment, education and mental health care. Furthermore, 
RHYPs are cost effective; funding for these programs are well managed, and the studies show that 
positive outcomes for participating youth. 
 
Join us in reducing the number of youth who runaway and end youth homelessness. Should you have 
questions or require any additional information, please contact me at [phone number and email 
address].  
 
Sincerely,  
[Your Name]  
[Title]  
[Contact Information]  

 
 

Fact Sheet  
You can download this fact sheet at: http://www.nn4youth.org/NRPMHillDay2013. 
 
Please download and include this fact sheet in the envelope when you send letters to your federal 
representatives and attach it to the emails you send as follow-up to the congressional aides you 
speak with. 

http://www.nn4youth.org/NRPMHillDay2013
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A preview of the NRPM Fact Sheet.  


